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May 2020 (working document) Amended June 2020, Amended September 2020, Amended October 

2020,  Amended December for January 2021 

➢ DO NOT send your child if they are showing any covid-19 symptoms or awaiting test results, or 

if anyone in your household is unwell or self-isolating, they will need to get tested before your 

child can return to pre-school.  Please see NHS for guidance 

➢ Please let us know if anyone in your household is being tested, once you have the result please 

inform us. 

➢ We have a duty of care, to all families and staff at pre-school, and will report anyone not 

complying with the government guidance to Public Health England. 

➢ DO NOT send your child to pre-school if you have administered Calpol.  

On arrival of children: 

Minimise spread by not having parents into setting: 

➢ Only one parent should accompany their child, younger siblings should only come if there is no-

one to look after them. 

➢ Staggered drop off in foyer – All adults to wear a mask, unless exempt,  2m distancing to take 

place outside in the courtyard.   PLEASE remember to keep the 2m distance from the pre-

school staff opening up.  The staff members who will be looking after your child on that day will 

collect your child from the foyer and take them to wash their hands.  One family at a time 

please queue 2 meters apart whilst waiting your turn. 

➢ We understand children of this age will be unable to social distance, and they will be treated as 

they always have been.  If your child is very upset and will not leave you, we may ask you to 

wait until others have gone in, we can then approach you & your child to help.  

➢ Lunch boxes, please use a lunchbox that can be put in the dishwasher or effectively washed 

every day.  Bags to contain only a change of clothes no books, all items to be put on the tables, 

coats to be hung up on the rail, these will be steam cleaned before going into the pre-school 

hall.  No toys to be brought in from home.  

➢ Please supply your child with an extra snack in their lunch boxes, we will not be providing these. 

➢ The front door to the premises will be locked, parents will need to call us if they are there early, 

our tel. 07733 501092 

Hygiene and prevention 

➢ Children will wash their hands at regular intervals during the day: when they arrive, before & 

after snack & lunch. 

➢ Items coming into the pre-school from home will be steam cleaned before taking them into the 

hall. 

➢ Minor first aid will be dealt with appropriately. 

➢ Medicines such as eye drops and antibiotics cannot be administered by staff. 

➢ Anyone with a temperature or cough, or who feels unwell, must be sent home.  One member of 

staff will put on PPE and stay with that child until they are collected, please ensure we have 

your correct contact number.  Should a staff member start to feel unwell, they must go home 

straight away.  They will need to self-isolate for 14 days unless tested negative. 

➢ If a child or adult shows symptoms and tests positive for COVID-19 the pre-school will need to 

close and we will seek advice from Public Health England on next steps, and length of possible 

closure. 



➢ Please note that should pre-school be short staffed due to illness and or isolation, we may need 

to review how many children we have in on a session.  We will prioritise key worker & 

vulnerable children.  Should this happen we will give you as much notice as we are able to. 

➢ Soft play, dressing up clothes, soft toys and cushions will be stored away until we are confident 

it is safe to reintroduce them. 

➢ Door and windows should be open if the weather permits it to ensure a good flow of air around 

the building and doors wedged open to minimise touch. 

➢ As much learning as possible should happen outside, weather permitting. 

Setting up and packing down 

➢ Minimise spread by washing down all surfaces and then using an antibacterial spray/bleach, 

especially areas that are heavily touched such as door handles, desk-tops etc. 

➢ Bleach clean toilet areas. 

➢ Follow usual risk assessment. 

➢ Resources used through the day will be steam cleaned, intricate toys will be taken home by a 

member of staff and run through a dishwasher as necessary 

Stage Concern Actions Who 

Control Stage 1 – 
General 
Every day hygiene 
and procedures 

 
None 

• General reminders for hygiene 

• Tissues, hand soap, and 
sanitiser to be readily available. 

• Effective handwashing facilities 
and soap available 

• Follow usual sickness policy 

Staff 

Control Stage 2 - 
Prevention 

Where an increased risk is 
present: 

• Increased absence 
rates of pupils or staff 

• Local increases in 
sickness, within pre-
school or the 
community 

• Public Health alerts 
 

• Increase hygiene procedures, 
be more alert to changing 
situations. 

• Communication with staff and 
families to include key 
information  

• Daily review of the situation 

Staff / 
Admin 
 

Control Stage 3 – 
Mitigate/Delay 

Where there is a case of 
Covid-19 

• Direct case or 
increased likelihood of 
cases 

• Public health advice for 
restrictions 

Consider reducing contact 
situations: 

• Increase time of exclusion from 
school for those with 
symptoms 

• Additional cleaning of surfaces 

Staff 

Control Stage 4  - 
Containment 

Where specific and/or 
significant changes or 
restrictions need to be in 
place: 

• High levels of sickness 

• High rates of absence 

• Significance of danger 
of disease or illness 

• Full Closure of the pre-school 

• Deep clean or pre-school 

• Notify the Church 
 

Manager & 
committee 

 

Dear parents and guardians, 



This is an important letter to share some information on how we can work together to 
make sure we can continue to give children and young people the best education in 
the safest way possible. 

One important part of ensuring the safety and wellbeing of pupils, students, parents 
and our communities is testing for coronavirus. We all have a duty to make sure that 
the right people have access to get tested at the right time. Every time a test is used 
inappropriately, a person with COVID-19 symptoms may miss out on getting tested. 

Therefore, I ask that you all follow these principles: 

• you should only book a test if your child has any of these 3 coronavirus 
symptoms: 

1. a high temperature: any new high temperature where your child 
feels hot to touch on their chest or back (you do not need to 
measure the temperature) 

2. a new continuous cough: coughing a lot for more than an hour, or 
3 or more coughing episodes in 24 hours 

3. a loss of, or change in, sense of smell or taste: a noticeable loss 
of smell or taste or things smell and taste different to normal 

• your child does not need a test if they have a runny nose, are sneezing or 
feeling unwell but do not have a temperature, cough or loss of, or change 
in, sense of smell or taste because these are not normally symptoms of 
coronavirus 

• if you are unsure about whether to get a test, please check the official list of 
symptoms on the NHS website, which is reviewed regularly 

• only the person with symptoms should get a test. You do not need to get a 
test for anyone else in the household unless they also have any of the 3 
symptoms listed above. All members of the household need to self-isolate 
whilst waiting for the test result 

• if the person with symptoms’ test comes back positive, other members of 
their household should continue self-isolating for 14 days and only get a 
test if they develop coronavirus symptoms 

• if a pupil or student in a class or bubble tests positive for coronavirus, 
anyone who is advised to self-isolate does not require a test unless they 
subsequently develop symptoms. 

No one else in the same class or bubble as the symptomatic person needs to take 
any action unless advised by the school or college. Schools and colleges have 
detailed guidance and access to a Department for Education and Public Health 
England helpline for advice and support. 

Contacts of a person who has tested positive must follow the guidance carefully and 
in full, which means they must stay at home for 14 days. This is because it can take 
several days following contact with an infected person before an individual develops 
symptoms or the virus can be detected. Students should only book a test if they get 
symptoms. 

The NHS has produced some guidance to help parents understand when their child 
can and cannot attend school which you may find useful. 

https://www.nhs.uk/conditions/coronavirus-covid-19/symptoms/
https://www.nhs.uk/conditions/coronavirus-covid-19/symptoms/
https://www.nhs.uk/live-well/healthy-body/is-my-child-too-ill-for-school/
https://www.nhs.uk/live-well/healthy-body/is-my-child-too-ill-for-school/


It is vital for children and young people’s learning and future opportunities that they 
are able to return to school and college. It is therefore vitally important that all we 
work together and do our bit to make this possible. 

Yours sincerely, 

Professor Viv Bennett CBE 
Chief Nurse and Director Maternity and Early Years, Public Health England 

Dr Susan Hopkins 
Interim Chief Medical Officer, NHS Test & Trace 
Deputy Director, Public Health England 
Consultant in Infectious Diseases & Microbiology, Royal Free, London 

 

 


